
We are highly experienced in 
providing solutions, as well as support 
and sustenance services catering 
connectivity needs for the following 
industries:

• Manufacturing, Automotive & Life 
Sciences (MALS)

• Hi-Tech (OEMs, Hyperscaler, etc)

• Telco & Media (TMT)

• Consumer Product, Retail and 
Distribution (CPRD) 

• Energy, Utilities and Chemicals 
(EUC) 

• Public Sector 

• Aeronautics 

The Product Services and Support 
Group (PSS) is the arm of Capgemini 
Engineering that delivers connectivity 
services to the Telcos and different 
enterprise segments. We have over 
16 years’ experience, a pool of over 
5000 experts around the globe, and an 
excellent track record of driving client 
value and customer experience (CX). 
 

Capgemini Engineering is present in 
more than 30 countries, with a robust 
client and partner ecosystem. We have 
delivery centers across geographies 
like Colombia, Portugal, Poland, India 
and Japan, to support the ‘follow-the- 
sun’ delivery model. We have delivered 
1000+ Telco projects worldwide.

CAPGEMINI PRODUCT 
SERVICES & SUPPORT
- Enabling connectivity led solutions for  
  telcos and other industries

Capgemini Engineering is present in more than 30 
countries, with a robust client and partner ecosystem

Our Customers Who Are We? Our Presence



• Site Reliability Engineering (SRE)

• Product sustenance

• Private Networks – 5G, 4G, WiFi, 
Macro, Small Cells, Pico Cells

• New age OSS/BSS

• Testing, test automation 
services and test environment 
management services

• Telco Cloud, DevOps, DevSecOps

• Intelligent Network Automation 

• Intelligent Security operation 
services

• Industrial IOT services

• Telco Day1 and Day2 services

• Full Stack observability

• Network Security

• Application Security

• IP Routing and Switching

• SDN

• SD-WAN
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Our customers benefit 
from a broad spectrum of 
solutions across various 
domains. We can advise 
on, design, implement 
and operate services to 
to meet the connectivity 
needs of Telcos and 
other industries. These 
solutions allow our 
customers to achieve 
their business goals in 
a fast and agile manner. 
In our PSS Service 
Landscape above, you 
can read more about the 
diversity of engagements 
we are currently 
delivering to customers.

• Day0 activities (Consultancy 
Services, GTM Strategy, 
Architecture and Design, Solution 
Development) 

• Day1-Day2 activities (Network 
Design, Deployment, Integration 
and Commissioning, Test and 
Validation, Support Services)

PSS Areas of Expertise
We offer deep expertise in end- to-end Connectivity solutions (5G/4G/IoT/OT/Edge/
x-Haul) for Telcos and other industries. This covers the following activities:

We offer technical expertise across multiple domains


