
Bionic enhancement is a developing technological 
trend that is breaking down the barriers between 
human and machines. 

The Bionic Human will be able to perform 
physically demanding tasks across the supply chain, 
from lifting and loading stock bins to moving 
materials and filling consignments. With the aid of 
exoskeleton devices, these tasks will become easier 
and more efficient, making  traditional gender roles 
in the workforce a thing of the past.

This role offers a unique opportunity to 
revolutionize the supply chain industry and redefine 
what it means to be a productive member of the 
workforce.

THE BIONIC 
HUMAN



•	 Assist with manual labor tasks, such as 
lifting and loading stock bins, moving 
materials, and filling consignments, using 
exoskeleton devices

•	 Operate and maintain exoskeleton 
devices, ensuring that they are in good 
working order and safe to use

•	 Collaborate with other warehouse 
workers and managers to ensure that 
tasks are completed efficiently and 
effectively

•	 Monitor and maintain the charging and 
storage of exoskeleton devices

•	 Troubleshoot any issues with exoskeleton 
devices and perform repairs as needed

•	 Provide training and support to other 
workers on the use of exoskeleton 
devices

•	 Follow safety procedures and guidelines 
while using exoskeleton devices

•	 Keep accurate records of maintenance 
and repair activities for exoskeleton 
devices.

•	 High school diploma or equivalent

•	 1+ years of experience in a warehouse or 
manual labor environment

•	 Familiarity with exoskeleton devices and 
their operation

•	 Basic mechanical and technical skills for 
maintenance and repair of exoskeleton 
devices

•	 Strong interpersonal skills, with the 
ability to work effectively with a team

•	 Good communication skills, with the 
ability to provide training and support to 
others

•	 Attention to detail and a commitment to 
safety and quality.

• Maintain and update a portfolio of alternative 
and sustainable suppliers, including availability, 
costs, ramp-up lead-times, and regulatory 
compliance

• Develop and implement procurement strategies 
to reduce costs, improve quality, reduce carbon 
footprint, manage supply variations, and 
increase vendor performance

• Lead the sourcing process for multiple 
categories of goods and services, including 
the selection of new vendors, the negotiation 
of contracts, and the management of supplier 
relationships

• Evaluate vendor proposals and contracts to 
ensure they meet the needs of the organization 
and are in compliance with procurement policies 
and regulations

• Maintain an up-to-date knowledge of market 
trends, industry best practices, and the latest 
procurement technologies and tools

• Manage and mentor a team of sourcing 
professionals, ensuring that they are properly 
trained and equipped to perform their duties

• Collaborate with internal stakeholders, including 
finance, operations, and legal teams, to ensure 
that sourcing activities align with overall 
business objectives.

• Bachelor’s degree in Business 
Administration, Supply Chain Management, 
or a related field

• At least 10 years of experience in sourcing 
management, with a strong emphasis on 
multi-vendor procurement

• Excellent leadership and interpersonal skills, 
with the ability to motivate and lead a team

• Strong strategic thinking and analytical skills, 
with the ability to develop and implement 
sourcing strategies

• In-depth knowledge of sourcing processes 
and practices, including contract negotiation 
and supplier management

• Strong communication and negotiation skills, 
with the ability to communicate effectively 
with multiple stakeholders

• Demonstrated experience in cost savings, 
sustainability, and process improvement 
initiatives.
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Read the full paper to learn more about the other emerging roles that are driving the intelligent 
transformation of supply chain operations.
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