
From delivering medical supplies to remote areas 
to transporting high-value goods across long 
distances, unmanned VTOL (vertical takeoff and 
landing) vehicles – better known as “drones” – have 
the potential to become a game-changer in the 
supply chain industry. 

The VTOL Commander analyzes drone data to 
create an agile and efficient drone logistics service 
model that adapts to demand, making the delivery 
process faster and more reliable than ever before. 
This role involves collaborating with various teams 
to identify delivery needs and develop strategies 
for using drones.

This role will revolutionize the delivery process, 
making it faster, safer, and more efficient than ever 
before.

VTOL 
COMMANDER



•	 Develop and maintain a drone logistics model 
that can flex in line with demand

•	 Work with the Head of the Tailor-Made Supply 
Chain on current and anticipated deliveries and 
general workloads

•	 Develop and implement strategies for using 
drones in the supply chain, with a focus on 
efficiency, cost-effectiveness, and safety

•	 Collaborate with internal teams, including 
logistics, operations, and technology, to ensure 
that drone operations are integrated with other 
supply chain activities

•	 Manage a fleet of drones, including scheduling 
and coordinating flights, monitoring 
performance, and ensuring compliance with 
regulatory requirements

•	 Analyze data and metrics to continuously 
improve drone operations and optimize 
performance

•	 Manage relationships with drone manufacturers, 
service providers, and other third-party vendors

•	 Stay up to date with the latest developments 
and trends in drone technology and supply chain 
operations

•	 Develop and implement contingency plans 
for managing drone operations in the event 
of technical problems or adverse weather 
conditions

•	 Provide training and support to other teams on 
the use of drones in the supply chain.

•	 Bachelor’s degree in supply chain 
management, logistics or a related field

•	 3+ years of experience in supply chain 
management and/or logistics, with a focus 
on technology and innovation

•	 Strong understanding of drone technology 
and its applications in the supply chain

•	 Experience managing and optimizing drone 
operations

•	 Strong project management and 
organizational skills

•	 Excellent communication and interpersonal 
skills, with the ability to work effectively with 
cross-functional teams

•	 Creative and strategic thinking, with the 
ability to develop and implement innovative 
supply chain strategies

•	 Passion for using technology to drive 
efficiency and effectiveness in supply chain 
operations.
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Read the full paper to learn more about the other emerging roles that are driving the intelligent 
transformation of supply chain operations.
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